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Dear Dean Moran: 
 
Citizens with Disabilities – Ontario (CWDO) is committed to the rights of all 
persons to participate fully in the civil, cultural, economic, political and social life 
of their communities.  We have over 2000 members in almost every electoral 
district in Ontario. 
 
CWDO is pleased to submit the following position paper outlining our 
recommendations regarding the Accessibility for Ontarians with Disabilities Act. 
In developing this paper, we have reached out to our membership to seek their 
input and advice regarding recommendations that we believe will make 
improvements to the current legislation, standards, regulations and proposed 
new standards to help meet the goals of an Ontario to be accessible by 2025. 
 
We look forward to your final report to the government and trust that our 
suggestions and recommendations will form a strong basis for your 
recommendations to the provincial government.   
 
Please let us know if you would like to meet over the summer to discuss any of 
our recommendations. 
 
Sincerely, 

 
Pat Seed, Chairperson  
 
Attachment  



 1

Citizens With Disabilities – Ontario 
www.cwdo.org 

  

 

 

“Together We Are Stronger”                       
 

 
c/o Green and Associates Law Offices 

712-170 Laurier Avenue West, Ottawa ON K1P 5V5 
807-473-0909 (voice) or pat.seed@tbaytel.net 

 

 

Citizens with Disabilities Ontario 
Accessibility for Ontarians with Disabilities Act (AODA), 2005 

Submission Paper 

May 30, 2014 

 

Submitted to:   

Ms. Mayo Moran, Dean and James Marshall Tory, Professor of Law at the 

Faculty of Law, University of Toronto, independent reviewer for the AODA. 

 

Introduction  

Citizens with Disabilities – Ontario (CWDO) is committed to the rights of all 

persons to participate fully in the civil, cultural, economic, political and social life 

of their communities, we are pleased to submit the following Position Paper 

regarding CWDO’s views and recommendations regarding the Accessibility for 

Ontarians with Disabilities Act. 

We will be providing comments on the legislation, regulations and proposing new 

accessibility standards for the Government of Ontario to consider.  These 

comments were informed by a general membership survey undertaken by 

CWDO between February and May, 2014, as well as a “town hall” with our 

members held online March 25, 2014. 
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Background  

The Government of Ontario has stated that the purpose of the AODA, its 

regulations and standards, is to ensure that Ontario is fully accessible by the year 

2025. We commend the current government for continuing to support this 

initiative. We also believe that, as an organization dedicated to assisting people 

with disabilities, we must continually engage all sectors of society regarding 

accessibility issues.  Having such legislation provides a vehicle for those 

discussions. 

We would also like to commend the current government for placing the 

Accessibility Directorate of Ontario (the Directorate) with the Ministry of 

Economic Development, Trade and Employment. This change will allow the 

Directorate to focus on the most important issue to our membership – access to 

employment opportunities.  In a recent survey conducted by CWDO, our 

members stated overwhelmingly that employment is the number one issue they 

face as Ontarians with disabilities. 

Recommendations Regarding the AODA 

Accessibility Advisory Committees  

 

Section 29 of the AODA establishes the authority for municipalities with a 

population of 10,000 or greater to convene an Accessibility Advisory Committee. 

CWDO would like to make the following proposed amendments: 

1. That the Advisory Committees be chaired by a person with a disability, 

provided an individual can be persuaded to take on the position. 

2. That despite subsection (5) the Advisory Committees will have the ability 

to set their own agenda, review and make comments to municipal councils 

on any municipal matter related to accessibility issues or the removal of 

barriers for people with disabilities within the municipality. 

3. That the Advisory Committees be granted the legislative authority to 

contact the provincial government regarding barriers at the municipal level 

that are not being addressed by municipal councils. 

 

AODA Reporting and Enforcement Mechanism  

 

CWDO recommends that the legislation be amended to allow for a proper 

reporting and enforcement mechanism so that Ontarians with disabilities or 

visitors with disabilities can report barriers or difficulties directly to the 
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Directorate. CWDO recommends that proper enforcement procedures be 

implemented within the legislation to ensure compliance with the legislation, 

current standards and future standards. 

Recommendations regarding the Customer Service Standard 

 

CWDO recommends that Section 4 (use of service animals and support persons) 

under the Accessibility Standards for Customer Service Regulation be amended 

to require that every designated public sector organization and every other 

provider of goods or services establish a physical assistance policy to support 

consumers with disabilities. If a consumer with a disability requests physical 

assistance, the obligated organization will provide such services. Furthermore, 

the policy will be reviewed annually. We further recommend that if this policy is 

put in place, the obligated organization, provided they act in good faith, shall be 

exempt from any legal liability. 

CWDO recommends that the Customer Service Standard be amended to set a 

clear timeline for compliance for new public or private sector organizations that 

have 20 or more employees. The current Customer Service Standard does not 

set forth any timeline for new organizations. We believe there should be a direct 

link to this standard when someone is searching for how to start a business in 

Ontario or if they wish to visit one of the Small Business Enterprise Centres and 

community-based provider locations across Ontario. 

Recommendations regarding training under Section 6 (3) 

 

CWDO recommends the term "as soon as practicable" under this subsection be 

changed to “six months”. 

We believe that the phrase in the current regulation is too general and does not 

allow for specific compliance dates to be met. 

Recommendations regarding the Employment Standard under the 
Integrated Accessibility Regulation 

 

In order to address the primary concern expressed by CWDO members related 

to employment, CWDO recommends that the ministries of Economic 

Development, Trade and Employment; Labour; Health and Long-Term Care and 

Community and Social Services work together to develop policies and a funding 

mechanism which would allow Ontarians with severe disabilities the opportunity 

to work with the proper accommodations available to them. For example, funding 

should be made available to allow attendant support services to employees with 
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disabilities so they can keep their jobs. We further recommend that this funding 

model be made available to all sectors. 

CWDO recommends that the government of Ontario establish the “Ontario 

Accessibility Employment Centre”. This organization will assist all Ontarians 

with disabilities who are seeking employment opportunities. The organization will 

be established to provide the following services: 

1. Assistance with the development of resumes and other job related 

materials for all Ontarians with disabilities who are looking for employment 

opportunities. 

2. Work with employers to ensure that job advertisements are provided in 

alternative formats. 

3. Develop a database of Ontarians with disabilities seeking employment, 

listing their skills and qualifications. This database will allow employers to 

seek out potential candidates with disabilities. 

4. Develop training and technical courses for Ontarians with disabilities, in 

collaboration with employers in the public and private sectors. 

 

CWDO further recommends that provisions for this Ontario Accessibility 

Employment Centre be added to the current Employment Standard under the 

Integrated Accessibility Regulation. 

CWDO recommends that persons with disabilities seeking employment 

opportunities should be eligible for any existing employment program offered by 

the Ontario Government regardless of age, educational experience or access to 

financial assistance (e.g., Ontario Disability Support Program). 

CWDO recommends that all universities and colleges develop mentorship 

programs specifically designed for persons with disabilities in order to assist with 

the transition from school to work, and that they work with the public sector, 

broader public sector, and private sector to deliver mentoring programs. CWDO 

recommends that these mentorship provisions come into force for all obligated 

organizations by January 1, 2016. 

Recommendations regarding the Information and Communications 
Standard under the Integrated Accessibility Regulation 

 

Under Section 12 (Accessible Formats and Communication Supports) of the 

Standard the term "in a timely manner" is used. CWDO recommends that this 

term be specifically defined.  Under Section 13, the term "as soon as practicable" 
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is also too general. CWDO recommends that this term be defined as well. Both 

terms listed above are too general and potentially lead to confusion and 

misinterpretation. 

Recommendations regarding the Transportation Standards under the 
Integrated Accessibility Regulation  

 

Under Section 35 (Non-functioning Accessible Equipment) the term "reasonable 

steps" is used to describe the steps transportation providers will use to 

communicate non-functioning accessible equipment. Once again, CWDO 

recommends clarification regarding this term. CWDO recommends that terms as 

described above need to be clarified specifically in each of the standards to avoid 

misunderstandings and misrepresentations. 

 

Recommendations for the Built Environment Accessibility Standard under 
the Integrated Accessibility Regulation 

 

With regard to Accessibility Reports under Section 86.1, CWDO recommends 

that all public-sector organizations report annually instead of a two-year term. 

CWDO recommends that apartments and condominiums establish security 

features (security guards and video surveillance) to help protect persons with 

disabilities. 

CWDO recommends that homebuilders set aside a minimum 30% of new homes 

to be bungalows.  

CWDO recommends that private dwellings be required to retrofit to current 

Building Code standards if they are undergoing extensive renovations that 

change the access to the dwelling. 

CWDO recommends that high-rise apartment units and condominiums be 

required to have accessible balconies and washroom facilities, as currently 

prescribed in the Ontario Building Code, as well as other amenities be made 

accessible, such as parking, laundry, and common spaces. CWDO recommends 

that Home owners and Business owners receive provincial tax credit to retrofit 

buildings or dwellings.   
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Proposed New Accessibility Standards 

 

CWDO supports the AODA Alliance’s recommendation to create three new 

accessibility standards for education, housing and health care.  In addition, 

CWDO recommends that an Accessible Elections Standard be created. 

 

Proposed New Standard Regarding Accessible Health Care 

 

CWDO recommends that the government enact legislation entitled The 

Consumer Attendant Support Services Protection Act. A copy of the draft 

legislation and other materials are attached to this submission. We believe the 

proposed legislation should make up part of the proposed Accessibility Health 

Care Standard. 

CWDO recommends that the government make amendments to the 14 Local 

Health Integration Networks (LHINs) across Ontario. Specifically, CWDO 

recommends that Section 7 of the Local Health System Integration Act, 2006 be 

amended to allow for the creation of Accessibility Advisory Committees for each 

Network. These committees, once established, will be comprise persons with 

disabilities living in the community for which the LHIN has responsibility to 

provide health care and other support services. The committees will advise the 

LHIN Boards of Directors on issues related to accessibility issues, attendant 

support services and home care. 

CWDO recommends that all hospitals and other healthcare facilities as identified 

under the Health and Long-Term Care Act purchase lifts and other adaptive 

equipment for patients with disabilities. Furthermore, hospitals and other health 

care facilities must purchase this equipment by January 1, 2015. CWDO 

recommends that all hospitals and other health care facilities go through a 

consultative process with persons with disabilities when purchasing adaptive 

equipment for patient use. 

CWDO recommends all hospitals and health care facilities develop a patient and 

family consultation and complaints process that will allow persons with 

disabilities, as patients, to exercise more control over their health care needs and 

address specific concerns. 

CWDO recommends that hospitals and other health care facilities review the 

training for staff every six months. Training plans and policies should emphasize 
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sensitivity toward patients with disabilities. CWDO recommends that training 

manuals be available in alternative formats for the review of patients with 

disabilities. Training manuals should also be written in plain language. 

CWDO recommends that all hospitals and other health care facilities undergo an 

accessibility access review to ensure their facilities are physically accessible for 

all patients and visitors with disabilities. 

CWDO recommends that Ontario’s health care coverage include massage 

therapy and dental benefits for persons with disabilities. We specifically 

recommend that this be considered for persons with disabilities earning less than 

$50,000 a year and for every Ontarian on the Ontario Disability Support Program. 

CWDO recommends that Developmental Service Workers and Personal Support 

Workers be specifically trained regarding sensitivity toward persons with 

disabilities. Furthermore, Developmental Service Workers should assist persons 

with disabilities to develop individual accessibility plans to help promote 

education and training, legal rights knowledge and employment training. 

Proposed New Standard Regarding Accessible Education 

 

CWDO recommends that specialized schools, such as Sunnyview Public School 

in the City of Toronto, be required to institute the same curriculum testing that 

occurs across Ontario for students in other elementary and secondary schools. 

We believe that, in order to meet employment objectives, persons with disabilities 

must have access to higher levels of education. This requires sound knowledge 

of reading, writing and mathematics. Some specialized schools are currently 

exempt from providing these standardized tests. Students with disabilities, if not 

exposed to equal levels of testing in reading, writing and mathematics will not be 

able to compete in the highly competitive Ontario job market. Once graduated, 

persons with disabilities who have not been exposed to this testing will likely find 

low income work or be forced on to the Ontario Disability Support Program. 

CWDO believes education is key to enabling persons with disabilities to be full 

members of society. 

CWDO believes that Ontarians with Disabilities should have access to 

postsecondary education. We therefore recommend that all universities and 

colleges across Ontario establish enrolment thresholds for students with 

disabilities seeking postsecondary education. We further recommend that 

students with disabilities that require financial assistance to attend university or 
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college be given access to grants so they can attend the institution of their 

choice. 

CWDO recommends that all postsecondary institutions develop employment 

action plans for students with disabilities nearing graduation. The individual 

action plan for a student with a disability would allow the institution to work with 

the student to connect with possible employers. 

CWDO recommends that all teachers receive training regarding all forms of 

disability – specifically, the impact a disability has on a student’s ability to learn, 

grow and achieve. 

CWDO recommends that the Ontario curriculum be changed to allow for 

sensitivity training for all students regarding disability issues. 

CWDO recommends that schools for students who are deaf and/or visually 

impaired be properly funded to allow those students who attend these 

specialized schools every opportunity to succeed. The students should also have 

the right to develop individual education plans that will allow them to access 

postsecondary educational opportunities or the workforce. 

CWDO recommends that an amendment be made to the Schedule under the 

University Foundations Act, 1992 to create a specialized University for deaf 

students and other students who wish to use sign language as their primary 

communication method. This University, once established, will teach all courses 

using American Sign Language/langue des signes québécoise as the primary 

communication and education method.  Alternately, CWDO recommends that 

grants be provided to Ontario students who wish to attend Gaullaudet University 

in Washington, USA. 

 

Proposed New Standard Regarding Accessible Elections 

CWDO recommends the establishment of an Accessible Elections Standard 

designed to make provincial and municipal elections more accessible to persons 

with disabilities. Specific recommendations would include amendments to the 

Elections Act and Municipal Elections Act which would require both the province 

and all municipalities to allow for alternate voting methods for any person with a 

disability eligible to vote as described in these two pieces of legislation. 

Specifically, CWDO recommends amendments to the Elections Act section 34 

(Form of ballot) by allowing individual electors with disabilities to request 

alternative voting methods. These methods include but are not limited to: 
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1. vote by mail 

2. Internet voting 

3. telephone voting 

4. mobile polling places 

 

CWDO also recommends that eligible voters with disabilities for municipal 

elections be permitted to request alternative voting methods for the purpose of 

participating in municipal elections.  These methods include but are not limited to: 

1. vote by mail 

2. internet voting 

3. telephone voting 

4. mobile polling places 

 

CWDO is specifically recommending that the Municipal Elections Act, section 41 

(2) (Rules for ballots) be amended to permit ballots to be accessible through the 

alternative voting methods previously mentioned above. We also believe 

amendments need to be made to Ontario Regulation 101/97 to allow a Deputy 

Returning Officer the authority to accept a ballot that has been submitted by a 

person with a disability using alternative voting methods. 

Candidates with Disabilities 

CWDO recommends that all provincial political parties and all municipalities 

develop information guides to promote the involvement of persons with 

disabilities to become candidates in these elections for the Provincial Legislature; 

Municipal Councils and School Boards. This recommendation is not unusual, for 

example; the Federation of Canadian Municipalities has developed a set of 

strategies to increase the number of women on municipal councils across 

Canada. CWDO believes that a similar strategy to assist candidates with 

disabilities is necessary to help improve the political involvement of persons with 

disabilities in the election process.   

Recommendation Regarding Other Legislation 

 

CWDO recommends that the Government make legislative changes to the 

Condominium Act specifically, Section 93 (Reserve fund) and Ontario Regulation 

48/01, in order to allow the reserve fund to be used for accessibility purposes in a 

condominium. For example, the fund could be used to purchase accessible, 

automatic doors and other accessible features like ramps and specialized lighting 

for people with vision impairments. 
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CWDO recommends that the provincial government, under the authority of the 

Ministry of Community and Social Services, review the Ontario Disability Support 

Program. The purpose of the review will be to ensure that persons with 

disabilities utilizing the Program will have a liveable financial supplement and 

provide those individuals with education and employment opportunities and 

support. These supports, if implemented, would have the potential to help people 

become financially self-sufficient, and reduce the number of people relying on 

ODSP. 

CWDO believes many individuals with disabilities can work or participate in 

educational activities and that ODSP should only be used for temporary issues or 

for persons with disabilities that are unable to enter the workforce. 

Respectfully submitted by, 

 

Pat Seed, Chair 
Citizens with Disabilities Ontario  
 
Attachments  
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Appendix 1  

Consumer Attendant Support Services Protection Act 
  
Explanatory Note: 
  
The Consumer Attendant Support Services Protection Act will amend the Home Care and 
Community Services Act, 1994 
 
The purpose of this legislation is to ensure that Consumers of attendant support services are 
protected and have the right to be involved with decisions regarding their own attendant support 
services. Consumers need to be directly involved in how policies and procedures are developed 
with the Service Providers, which provide attendant support services for them. 
  
The people of Ontario support the right of persons of all ages with disabilities to enjoy equal 
opportunity and to participate fully in the life of the Province. Also, this legislation recognizes and 
understands that persons with disabilities are to be treated equally and without discrimination in 
accordance with the Human Rights Code of Ontario. 
  
The Government of Ontario is committed to working with persons with disabilities and attendant 
support services providers to build on what has already been achieved by ensuring that all 
persons with disabilities have the opportunity to participate in the day-to-day operations and 
policy development of their attendant support services. 
  
Section 1 establishes definitions. 
  
Section 2 provides for rights and obligations of Consumers and attendant support services. 
  
Section 3 provides for the creation of a Consumer Advocate Office. This agency will advocate on 
behalf of all Consumers who receive attendant support services within Ontario.  
  
Section 4 outlines governance obligations for attendant support services within Ontario. 
  
Section 5 outlines the Executive Director’s role with the Board of Directors of all providers of 
attendant support services within Ontario. 
  
Section 6 establishes regulation making authority for the Minister under the Act. 
  
Section 7 establishes the Solutions Committee to address wait times and emergency shelter 
attendant support services for persons with disabilities who require attendant support services. 
  
Section 8 sets out obligations after Royal Assent. 
  
Draft regulations follow Section 7 and pertain to specific areas of attendant support services.  
Draft regulations are as follows: 
  

- Funding for Consumer Advocate Office 

- Wait Times and emergency shelter for Potential Consumers to Receive Attendant Support 
Services 

- Dispute Resolution Process 
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Section 1 
 
Definitions: 

1.1   Service Provider is an organization receiving provincial funding to provide attendant support 
services to persons living in their own homes whether or not these homes are rented, owned, 
cooperatively, communally shared or with family members within Ontario. 

1.2 Board of Directors is the governing body for the attendant support services provider 
recognized by the Ministry of Health and Long-Term Care (or other ministries) for funding 
purposes. They are accountable to the Ministry for operating within the established policies and 
procedures for attendant support services within Ontario.  
  
1.3 Executive Director is the individual who is responsible for the overall day-to-day operations of 
a Service Provider, and who reports to the Board of Directors.  
  
1.4 Attendant is a person who is paid or volunteers to provide personal attendant support 
services to a Consumer on behalf of a Service Provider. 
  
1.5 Provincial cross-disability non-profit advocacy organization will be responsible for hiring 
adequate staff to operate the Consumer Advocate Office. The Provincial cross-disability non-
profit advocacy organization will be selected by a tendering process to operate the Consumer 
Advocacy Office. 
  
  
1.6 The Consumer Advocate Office advocates for the Consumer during disputes with their 
Service Provider. The Consumer Advocate Office provides advice and recommendations to 
Consumers on how to deal with disputes between themselves, Attendants and their Service 
Provider.  
  
1.7 A Consumer is the person who receives attendant support services from a Service Provider 
within Ontario . For the purpose of this legislation, receiving services from a specific Service 
Provider does not constitute a conflict of interest in serving on the Board of Directors of that 
Service Provider. 
  
1.8 A Potential Consumer is a person who is eligible to receive attendant support services from a 
Service Provider within Ontario, but has not chosen an organization to provide these services. 
  
1.9 Community Care Access Centre (CCAC) is the provincial government organization currently 
evaluating and qualifying a potential Consumer’s need for attendant support services.  They form 
contractual relations with regional Service Providers to provide attendant support services to the 
Consumer in accordance to CCAC assessment evaluations, for time and care tasks. 
  
1.10: Attendant Support Services include personal care and light home care services.  These are 
services that affect the Consumer's well being in acquiring or maintaining personal health, and 
their independent living goals, which promote their autonomy and inclusion in society.  
  

Section 2 

  
Rights and Obligations: 
  
2.1 Every Consumer has the right to control how their attendant support services are provided to 
them. 
2.1.1 Every Consumer has the right to declare the type and level of support required to meet their 
independent living goals, and promote their autonomy and inclusion in society. 
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2.1.2 Every Consumer has the right to assist in the selection and evaluation of Attendants who 
will be providing services in the Consumer’s home. 
  
2.1.3. Every Consumer has the right to report concerns to the Service Provider. Consumers have 
a right to expect these concerns to be responded to in a timely manner, and in a way that 
effectively works to resolve the issue. The Minister shall establish in consultation with Service 
Providers and the Consumer Advocate Office a regulation to spell out specific time frames and 
obligations to formulate an effective resolution process.  
  
2.2 Every Consumer may participate in a training session designed to resolve conflicts between 
them, their Service Provider and Attendants. 
  
2.3 Service Providers are obligated to ensure that any corrective measures taken by them, which 
may impact a Consumer, has a fair process that allows the Consumer the opportunity to appeal 
decisions that impact their services.  
  
2.3.1 Every Service Provider will develop policies and procedures to deal with disputes between 
Consumers and Attendants. The Service Provider’s Board of Directors will approve these 
procedures. 
  
2.3.2. All Service Providers must adopt these procedures within 30 days of this legislation 
receiving Royal Assent. 
  
2.4 Every Attendant hired by a Service Provider must be trained in conflict resolution. The 
Minister shall establish in consultation with Service Providers and the Consumer Advocate Office 
a regulation that will establish Ontario guidelines for staff to be trained in conflict resolution 
procedures. 
  
2.4.1 Under this legislation no Attendant will be allowed to deliver services to any Consumer 
without supervision unless this training is completed to the satisfaction of the Service Provider 
and the Consumer Advocate Office Representative. 
  
2.4.2 Service Providers are required under this legislation to fund training in conflict resolution for 
Consumers and Attendants. 
  
2.4.2.1 Service Providers may share the cost of such training programs with other Service 
Providers. All Organizations involved in joint training programs must have the approval of each 
individual organization’s Board of Directors. 
  
2.5 Once CCAC has qualified the Consumer's eligibility, the Consumer then has complete control 
to direct their attendant support services with the Service Provider until their eligibility changes. 
  
  

Section 3 

  
Consumer Advocate Office: 
  
3.1 The Consumer Advocate Office will be established on the day that this legislation receives 
royal assent. 
  
3.2 A Provincial cross-disability non-profit advocacy organization will have the responsibility under 
this legislation to hire appropriate staff to manage the Consumer Advocate Office. 
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3.2.1 Service Providers will have the right to be involved with the hiring of staff for the Consumer 
Advocate Office. 
  
3.2.1.1 Despite the previous subsection the Provincial cross-disability non-profit advocacy 
organization will have the ultimate responsibility for staffing this agency. 
  
  
  
3. 3 All Service Providers equally under regulation will provide funding for the office. The Minister 
shall establish in consultation with Service Providers and the Consumer Advocate Office a 
regulation that will establish Ontario guidelines regarding sustainable funding on an annual basis. 
  
3.4 The Ministry of Health and Long-Term Care will seek out a provincial body that has the 
following characteristics to operate the Consumer Advocate Office: 
  
Incorporated organization 

Cross disability membership throughout Ontario 

Non-profit advocacy capabilities 

  
  

Section 4 

  
Governance: 
  
4.1 Every Service Provider must have a Board of Directors elected through a democratic process 
by the membership of the organization.  
  
4.1.1 All Consumers who receive services from the Service Provider are automatically members 
of the organization with associated rights and privileges. 
  
4.2 The Board of Directors for the Service Provider shall make every effort on an annual basis to 
recruit Consumers receiving attendant support services to serve on the Board.  
4.2.1 This effort may include remuneration for expenses, provision of attendant support services 
to participate on the Board and per diems.  
  
4.2.2 Service Provider by-laws must direct that the majority of Board Members must be 
Consumers receiving attendant support services from a Service Provider.  
  
4.2.3 Despite any existing By-law of any Service Provider, Consumers must be represented on 
the Board of Directors. 
  
4.3 No Board of Directors may operate legally under this legislation without representation from 
the Consumer population of their own Organization. 
  
4.4 If a Service Provider cannot find Consumers willing to serve on the Board of Directors, the 
Service Provider must inform the Minister of Health and Long-term Care in writing detailing the 
search process used to contact Consumers regarding membership on the Board of Directors. If 
the Minister is satisfied that the Service Provider has attempted to ensure Consumer membership 
on the Board of Directors, the Service Provider will be allowed to operate for one year without 
Consumer participation on the Board. 
  
4.4.1 Service Providers may also seek out disability organizations to augment their boards with 
appropriate members of persons with disabilities. 
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4.5 Service Providers that do not have Consumers on the Board must annually seek them out to 
ensure proper representation on the Board of Directors. 
  

Section 5 

  
Executive Director 
  
5.1 Despite any existing By-law of any Service Provider, the Executive Director is not eligible to 
be a Board Member in any capacity. 
  
5.2 Executive Directors may be present at all Board meetings or subcommittee meetings. They 
are not eligible to vote on any matter for Board consideration. 
  
5.3 Despite Section 5.2 the Executive Director of a Service Provider may not be present during 
discussions at the Board regarding his/her performance, compensation or employment status 
unless invited by the Board. 
  

Section 6 

  
6.1 The Minister shall establish regulations for specific purposes under this legislation. 
  

Section 7 

  
7.1 The Ministry of Health and Long-Term Care will establish a Wait Times and Emergency 
Shelter Solutions Committee on the day the legislation receives royal assent to examine wait 
times and emergency shelter support for individuals seeking attendant support services.  
  
7.1.1 The committee will be established by regulation under this legislation. 
  
7.2 The committee established will provide a draft report to the Minister within six months. 
7.2.1 The committee will be made up of Consumers, Potential Consumers, a member of the 
Consumer Advocate Office and Service Providers.  
  
 

Section 8 
  
Royal Assent: 
  
8.1 This Act comes into force on the day it receives third reading approval in the Ontario 
Legislature. 
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Draft Regulation: Funding for Consumer Advocate Office 
  
1.1 All Service Providers as defined in Section 1 shall dedicate ten per cent of their annual 
budgets to create the Consumer Advocate Office as defined in Section 3. The Consumer 
Advocate Office’s Budget will be reviewed every two years to ensure that adequate long-term 
funding is secure for the Office to conduct its work. 

 

1.2 Service Providers may not decrease operational budgets to fund the Consumer Advocate 
Office. 

 

1.3 Service Providers must hand over their dedicated funds to the Consumer Advocate Office on 
the day the legislation receives royal assent. 
  
1.3.1 The Consumer Advocate Office will report any Service Provider that does not provide these 
funds in accordance with this regulation to the Ministry. 
  
1.3.2 The Ministry will immediately transfer the appropriate funds to the Consumer Advocate 
Office and deduct that amount from the Service Provider's Provincial grant allocation. 
  
1.3.3 After Royal Assent the Ministry will allocate ten percent of the next year's Provincial grant 
allocation to be paid to the Provincial cross-disability non-profit advocacy organization directly. 
The Ministry will continue to be responsible for financing the Provincial cross-disability non-profit 
advocacy organization directly. 
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Draft Regulation: Wait Times and Emergency Shelter 
Solutions Committee for Consumers and Potential 

Consumers to Receive Attendant Support Services and 
Emergency Attendant Support when Necessary 

  

1. Pursuant to section 7 of the legislation the Minister shall appoint a committee 

made up of: 

1. Representatives of the Consumer Advocate Office 

2. Representatives from all Service Providers  

3. Representatives from Consumers and Potential Consumers 

4. The Consumer Advocate Office in consultation with all representatives 

and the Minister will appoint the Chair of the committee.  

5. Committee membership will be voluntary and appointed by Minister's 

Order. 

1.2 The primary mandate of the committee will be to examine attendant support services in 
Ontario and recommend options to the government on how to best service Consumers and 
potential Consumers to ensure they have access to this community resource. 

 

1.3 The committee will be given a broad mandate to examine all aspects of attendant support 
services. 
 
1.4 The committee will also examine attendant support services provided to individuals seeking 
emergency shelter. 
  
1.4.1The committee has the authority under this regulation to invite any individual organization to 
address the committee. 
  
1.4.2 Any individual or organization has the right to address the committee. 
  
1.5 Pursuant to section 7.2 the committee will present a draft report of their findings to the 
Minister for review within six months of the committee be established. 
  
1.6 The draft report will have a timetable and a work plan outlining the final report. 
  
1.7 The committee will also provide an action plan on attendant support services for the Minister's 
consideration. 
  
1.8 The committee will establish guidelines and best practices for attendant support services. 

  
  
  



  
  

Draft Regulation: Dispute Resolution Process 
  

1. Pursuant to Section 2.3.1 all Service Providers within Ontario will develop and approve a 

comprehensive dispute resolution mechanism. 

1.2 Each Service Provider must develop their own dispute resolution mechanism to deal with 
issues and conflicts between Consumers and Attendants. 
  
1.2.1 Each Service Provider must provide for the following within their dispute resolution 
mechanism: 

1. Consumer participation throughout the process.  

2. Consumer Advocacy Office participation throughout the process. The 

Office must be given the authority to question Attendants and other staff 

regarding disputes involving Consumers.  

3. Once the process is finalized and approved by the Board of Directors, the 

Service Provider must communicate this dispute resolution mechanism to 

all Consumers and send a copy to the Consumer Advocacy Office.  

4. When a Consumer is sent a notice from the Service Provider warning that 

their services are being terminated the Consumer shall be able to direct 

that the Consumer Advocate Office investigate. No termination of services 

can come into effect until the Office has investigated the directive of 

termination.  

  
1.3 Service Providers must have approved dispute resolution mechanisms in place seven days 
after the Act receives Royal Assent. 
  
1.4 Failure to comply with section 1.3 of this regulation will result in the Ministry of Health and 
Long-Term Care in conjunction with the Provincial cross-disability non-profit advocacy 
organization developing a dispute resolution process to be imposed on the Service Provider 
  
1.5 Continued failure to comply will result in the Ministry of Health and Long - Term Care sending 
an official letter to the Service Provider that further non-compliance will result in the Minister 
seeking out another Service Provider, and suspending all operations of the current Service 
Provider. The suspension will not come into effect until another Service Provider is appointed. If 
no Service Provider volunteers to come forward and accept this responsibility, the Minister will 
appoint a Service Provider within one month of official notice of the previous Service Provider's 
termination to take on this role. 
 
1.6 This Regulation if passed will amend Sections 39 to 48 in the Home Care and Community 

Services Act 
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Appendix 2  
 

Information Note 
Attendant Support Services in Ontario 

 
 

Consumer Attendant Support Services Protection Act: 
 

• If adopted, the proposed legislation will give equal voice to consumers and 

service providers. 

• The proposed legislation will safeguard consumers, attendants and 

service providers. 

• Current legislative authority comes under the Home Care and Community 

Services Act, 1994. 

 

If adopted the proposed legislation will do the following: 
 

1.  Create a Consumer Advocate Office 
2.  Establish a new Governance Structure for Service Provider Boards 
3.  Address Consumers’ Long Waiting Times for Attendant Services 
4.  Provide for a Dispute Resolution Process  

 
Achievements to date: 
 

• Met with Sylvia Jones MPP for Dufferin-Caledon, summer of 2008 

• Meeting with the Abuse Prevention Working Group, 2008. 

• Interview on Rogers TV, spring of 2008 

• Wrote every MPP, spring of 2009; 2010 and 2012 

• Wrote every Community Care Access Centre, spring of 2008 (no response 

from any CCAC) 

• Wrote every Local Health Integration Network, spring of 2008 (no 

response from any LHIN to date) 

 
Background: 
 

• There are three primary agencies that deal with attendant support services in 
Ontario (Local Health Integration Networks, Community Care Access Centres 
and Attendant Support Services Providers). 
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• Local Health Integration Networks (LHINs) created by the Ontario government 

in March 2006, 14 not-for-profit corporations who work with local health 
providers and community members to determine the health service priorities.  
Local Health Integration Networks (LHINs), integrate and fund local health 
services, including: Hospitals; Community Care Access Centres; Community 
Support Services; Long-term Care; Mental Health and Addictions Services and 
Community Health Centres. 

 
• Community Care Access Centres (CCACs) are comprised of 14 local CCAC 

organizations across the province to manage local care. Funded and 
legislated by the Ontario Ministry of Health and Long-Term Care through the 
corresponding LHINs. Services include: Attendant Service Providers, home 
care, long-term care destinations, and other community services.  

 
• Attendant Support Services Providers are non-profit organizations that provide 

assistance with the activities of daily living to people with physical disabilities. 
These services include assistance with bathing, dressing, personal care, 
cooking, shopping, housekeeping and laundry, as well as escorting and 
assisting consumers when they pursue activities away from home. 

Potential policy gaps 

• The current Legislation does not ensure that consumers have equal access to 
advocacy groups or representation during disputes. 

• The proposed legislation offers a potential opportunity to resolve issues 
related to wait times for people with disabilities who require attendant support 
services. 

• Proposed legislation also ensures accountability and accessibility for persons 
with disabilities to control their own support services. 

• The proposed Consumer Advocacy Office will ensure that all parties can 
resolve disputes within a Service Provider. 

 
Prepared by Scott Allardyce for Citizens with Disabilities - Ontario and  
The Canadian Disability Alliance 
 
 
February 8, 2015 


